
 

1 
 

1 Organizational Behaviour

           

Stephen P 

Robbins

Luthans

Davis and Newstrom

              

             

          

            

... . 

           

         

  –          

-    .



 

2 
 

 

  

 

 

 

 

 



 

3 
 

 

 

 

 

 



 

4 
 

 

 

2 

   

              

           

             

      .

 :

             

            

          .

    . 



 

5 
 

        

         . 

             

     . 

              

        .

Elton 

Mayo

Hawthorn Effect  

XY  Douglas Mcgregor

             

            



 

6 
 

     xy       

 : 

 x:           

         ...    

       . 

 y :         ...  

             

        .       

100 %         .

 

ZWilliam Ouchi

ZXY

1891

 

Z



 

7 
 

Z

 

3 Motivation 

 

movere 

Stephen P. Robbins 

 



 

8 
 

 

 

 

 

 

 

 

 

 

 

 



 

9 
 

4  Job Satisfaction 

 

 

E. A. Locke

 

Spector 

De Nobile

Locke1891



 

10 
 

 :

 .

.

.

 .

.

 

 

 

 

 

 

 

 

 



 

11 
 

 

 

 

 

 

 

 

 

 

 

 

5 

1.5Values

 



 

12 
 

          

    : 

             ) 

 (  

               

      . 

      . 

   )      (     . 

          

 . 

         

            

        

   :            

              

 .          : 



 

13 
 

  )        ( .  

   )        ...  

   :            .  

   :        .  

  :           

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

14 
 

 

2.5Attitudes 

,



 

15 
 



 

16 
 

6 Organizational  Culture  

       )   

           

           Kurt 

lewin             

              



 

17 
 

Eldridge 

and Crombie1891

Deal and Kennedy1891 

 Furnham and Gunter (1993

1891Schein

 



 

18 
 

 

 

 

 

 

 :             

            

    . 

  :            

            

            

 . 

:          

            

             . 

          

           

          .  



 

19 
 

            

              

          

  :            

            

 .          . 

 :           

 .            

             

  . 

             

           

   . 

 

 

 

 

 

 

 

 



 

20 
 

 

 

7 Organizational  Justice 

Greenberg

 

 

 



 

21 
 

 

 

 

 

 

 

 

 

 

Distributive Justice 

Procedural Justice 



 

22 
 

Interactional Justice

8 Organizational  Citizenship 

Behaviour 

. 

. 

. 

. 

 



 

23 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

24 
 

 

 

 

 

 

 

1111

 

 

 

 

 



 

25 
 

 

9 Organizational Commitment 



 

26 
 



 

27 
 



 

28 
 


