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Relative Cost
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Budget
Mid-Market
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Compression of Demand

Suburban
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Economy

Budget

Luxury

Mid-Market

Limited Service

Economy Market
Examples
* Budgetel Inn
* Fairfield Inn
* Motel 6
* Red Roof Inn

Budget Market

Examples
* Best Western
* Econolodge
* Knights Inn
* Super 8 Motels

Mid-Market Examples
* Courtyard
* Holiday Inn
* Howard Johnson
* Ramada Inn

Upscale

Upscale Examples
* Omni
* Marriott
* Hilton
* Westin
* Hyatt

Luxury Examples
* Four Seasons
* Intercontinental
* Ritz Carlton
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MOVENPICK

HOTELS & RESORTS

» Hotel Overview

> Accommodation
» Food & Bewverage

Meeting /
Banqu

Facts & Map
Reservation

v

Cancellation
Virtual Tour
Packages

» Destination Info
eather

¥ Yyvy

® Hotels Home
e Mdvenpick Home

Created by netMEDIA

- -

Jolie Bistro (international a la
carte)

American Bistro style restaurant
featuring American, Mexican, Asian,
Arabic and Movenpick ice cream
specialities,

The Mandarin (Chinese
restaurant)

The Mandarin is recognized for its
tasteful suggestions of the Chinese
cuisine, The delicious dishes are all
prepared by our Chinese master chefs.

Dolphins by the pool

Open air poolside bar restaurant
featuring salads, light fare and a range

e e A R S R R T N o e

-
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Our Meeting Facilities

HOTELS & RESORTS Al Malikat

» Our Destinations The Al Malikat” E.al_lroom can

» Onli accommodate functions of up to 500
Ré‘;.'g'r’\'famn pecple. Featuring a ceiling height of 4

» Special Offers

meters, It is dividable into 3 conference
rooms af 120, 135 and 150 sgm
respectively, where meetings,

» Meeting Planning conferences and banquets can be

» Virtual Tour arranged. The latest state-of-the-art
-------------------------------- conference equipment, such as slide

» Mews and data video projectors, electronic

» New Properties White board connectable to a PC,

wireless sound system, PCs and
> About us printers, portable copying machine,
» Brochure Request TWs, mini HiFis and video recorders,

¥

Feedbac
Jobs Online

® Hotels Home

Maovenpick Home

Created by netMEDIA

-A -

just to mention a few, are available and
can be arranged upon request, It is
located on lobby level.

Nefertiti

The " Mefertiti " function room is
located on the lobby level as part of
the "al Malikat" function room.
Featuring a ceiling height of 4 meters ,
length 15 meters & width 8 meters.
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RAMADA PLAZA HOTEL
Fodkk
1419 VIRGINIA AVENUE
ATLANTA, GA 30337
AIRFPORT
The Ramada Plaza Hotel is a first class hotel
located 5 minutes from the Atlanta Hartsfield
International  Airport. The guest rgoms were
recently rencovated and tastefully  appointed,
adding a new, vibrant flair to the pre-existing style
and elegance. The hotel offers an authentic
Iexican restaurant, and an American Cafe, for the
dining pleasure of its guests.
Ramada Plaza
For the business traveler the hotel features meeting
and banguet facilities, making any business trip a
little more pleasant. Mon-smoking guest rooms are
available upon request. The final touch to this all-
inclusive hotel is the staff, amiable and professional,
with & genuing interest and concern for the guest's
satisfaction. The hotel is minutes to fing dining,
T C— shopping and entertainment.
Area Aftractions
| |
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The Buccaneer Hotel
US Wirgin islands

. =
The Buceaneew
GID

Hawve you looked at our
Eeturning Guests Offer

Home
Welcome

Hotel THE TERRACE:
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HE-GCERINEE =>Jl
Hotel Spectals and Packages

We've got lots of ways to help you save
when you visit us in St. Croix.

On this page: -

) Surmer Treasures

J Einter Treasures
W ) Eelcnme Back Returning Guests
J gu]f

Havwe yiou looked at our
Returning Guests Offer

g;"“’ Summer Treasures
elcome : ;
ot Play Golf, Tennis or Dive...
W It's OnUs! 2
Ol April 1 - Dec 19
H-LIHe
Reservatio
o, tels ?Spn:mln: ; Play golf or tennis, or dive, it's FREE
Packagh when you hook this special offer.
Resort Rates There's also a free massage, lunch for
Pily Vacations two, and a free rental car for a day.
Istand Weddings
o T J $2470 for a Deluxe Ocean Front Room
and Honeymoons J FREE 4 rounds of golf per room including greens fees and cart
Activities / Sporis OR 10 hours of tennis court time per room OR two Z-tank scuba
T . dives per room, plus two therapeutic massaqes, one day car ﬂ
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The Buccaneer Hotel
1S Wirgin islands

For Families

Family Season at The Buccaneer

Hawe you looked at our
Returning Guests Offer

Home

Welcome

Hoiel
Acconmodations

OnLine
Reservations

Hoiel Specials /
Parkages

Resori Rates

Family Vacations

Tsland Weddines
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PHOTO ARCHIVES-Ads

ICEBISEe s

EXTERIORS| INTERIORS]| SCENES FROM AROUND TOWN| HOTEL ADS|| POSTCARDS)
BROCHURES/RATECARDS| MENUS|| SHOW TIXS| EOTELROAD SIGNS| WINE LABELS || SHULS|
RATLROADS | CAMPS || BUNGALOWS

- THRIFTY REDUCED AUGUST RATES -

 AUGUST 10th TO LABOR DAY
MID-WEEK SPECIAL ¢ 4 DAYS - 3 NIGHTS

FROM $32.50
Labor Doy Houte Partly ROSH HASHONAZ WEER-END
Woeh-Cud Septamber 12 - Septamber 14
Thrae Full Days Two Full Days
§2750 TO §55.00 e
Entertainment — Gocktail Party CHILDREN: o 3ge 11 ....... 23 Rate
Riligious Bervicer an Fremises

Entertainment — Cocktzl Party

METREN METEL o o

* &0. FALLSBURE, N. Y. - 121

AD FOR HEIDEN HOTEL

| ‘--fFA ﬂﬂ%fﬁ:ﬁ;ﬁa ) . I I - - T = =V R A e e M
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LOCH SHELDRAKE, N. Y.+ HORLEWRLE 27, | T S B0 Sour oummer
BSY A WONDERFUL Jibe AT THE p;NE GROVE HOTEI
YAATIOR AT BRASORABLE RATRS witi SOLOMON & IDA OSKARD
Finast Keshar Colsins—complany spern ENJOY OUR HOSPITALITY ADULTS
Euisnen JACK HIRSCH i OCR EXILINT CUSNE | $35,0(
.mmu.hu—-m-mm e e RN s
~ 'Reserve Early for Sheventh Melidays LOCH SHELIMAS '-HLD"{LN
yoor bass:: Mria & Doty BLUSTEIN—Rod LIPPAAN R L
ERFECT WACATION 'l'a—m ALL SPORTS - swnun_w_r- F'OC:L
AD FOR PINEVIEW HOTEL AD FOR PINE GROVE HOTEL

pe moderm and gmg)

nr.smurru,

of Smawanca, e

TH
3 DAYS fr _"flfﬂi END

HATES FOR JuLy
LI, N s

= 0 e i T

AD FOR SHA-WAN-GA LODGE

B
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MATHN BUILDING, ALLADIN HOTEL MATY BUILDING, PLAZA HOTEL
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GLUCK'S HOTEL--Kiamesha |

oHA-WAN-GA LODGE--High View
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MOVENPICK
GENEVA HOTEL

Our Meeting Facilities

& separate lobby leads the nearly
1100m2 of conference/banquet space.
Facilities can accomodate small
meetings requiring a friendly appointed
boardroom ar a larger gather faor lecture
or training sessions.

The highest seminar rooms of Geneva
are located on the exclusive Plaza
floor. Montgolfier and Icare rooms offer
an exceptional view of Saleve Mountain
and Geneva International Airport.

R I 2
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Resenations

Online Reservations

Late Breaking Deal

Golf Package
Rooms

Tower Rooms GOLF PACKAGEG

Courtyard

Amenities John Ascuaga's Nugget is a true resort destination nestled in the _
heart of Reno/Lake Tahoe. Enjoy the hest of everything at the

Nugget with our unsurpassed reputation for friendly service,

Business Center
Chonnes Salon/Spa

Gift Shop attention to detail, fine dining, non-stop action and the best golf
Health Club around.
Indoor Pool
Sky Walk Arcade 2 NIGHTS / 3 DAYS
Wedding Chapel $139.00*
(PERPLAYER)
PACKAGES INCLUDE:

o Luzurious tower accommodations
o One round of golf with catt, per person at Lake Ridge Golf

Course
Il 1" ' i Il 1 ' _ ™ T M b
| B

N -
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Restaurants

Orozko
Steakhouse
Trader Dick’s
Rotisserie Buffet
John's Oyster Bar
Gabe's Pub & Deli
Rosie’s Café

Farm House

Specials

Since 1956 the Steak House Grill at John Ascuaga's Nugget has sold
over 3 million thick, juicy and flavorful cuts of meat.

(800) 648-1177

R I
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Caribbean %irgin island scuba diving, golf, tennis, waterspart=s, and other things to do at The Buccaneer, 5t. Craoix, SV - for
families, honeymoons, and wacations.

The Buecaneaw

Hawe wou looked at our
Returning Guests Offer

H A challenging, 18-hole, par-70 golf course, encompassing 5 810 yards with
me spectacular wiews of the Caribbean Sea. Known as St. Croix's most scenic

Welcome course it was designed by Bob Joyce. A week of unlimited golf with cart,

Hotel club storage, our signature Buccaneer golf balls and a visor to keep the sun

Accommodations out of your eyes is $260 p.p. Summer, $450 p.p. Winter. Club rental, club
. storage, a fully stocked pro shop and lessons are available.

The Buceaseenr

Hawe you looked at our
Returning Guests Offer

Home

Welcome

Hoiel
Accommodations

O Line
Reservations

Hoiel Specials ©
Packages

Pesort Rates

Family Vacations

Island Weddings

Rn)lmu:e
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ribit 1 The Marketing Plan Cycle

A weall-constructed mMmarketing plian is a bluepcdnt for guiding the sales effort. These six steps prowvide
an affective sequence thal minimizes wastetul effors and ensures a syslematic approach for n-
creasing sales._

Step 1 Swep 2
Conducting a Markceting Audit Selecting Target! Markets

Property Analysis
Competiton Analys.s
Shuation Analysis

T v

Saep &

Rewvenuea Garbd
Guest Profile

Step 3

Monitoring and Evaluating

the Marketing Plan Positioning the Property

i hd

Stap S

Step 4
and Implementing
Action Plans
.‘_ Determining Marketing
Sales/Internal Sales Objectives
Achvertisimg

Public Relations

-Vto o
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MOVENPICK Our Meeting Facilities
HOTELS & RESORTS Function rooms Zlrich 1-4

E- SR g e« 4|

-

The Zurich function rooms has 308 sgm
which can be divided into 4 individual
rooms with daylight and also with ISDN
connection. Minimum capacity 20
person (per roomd; mazimium capacity
300 person {all 4 rooms), These rooms
are also ideal for car presentations and
fashion shows. all rooms have state-
of-the-art technical equipment: pin
boards, flipcharts, overhead projector,
screen. Other technical equipment on

e n e

P

-
-
E teeting B anguet
(|
(|

1

i T Al

= \irtual Tour

request,
L I
» Destination Info 2 Board rooms
Weather
""""""""""""""""""" 3 - Can be connected to a standard room.
® Hotels Home :ﬁ} = Maximum capacity of 8 person per
® Mavenpick Home ki =l ‘i' room. Technical equipment awvailable,
" = daylight.
Created by netMEDIA Jﬂ [

SE-Ee-deng b€ - 0|

Online Reservations
Late Breaking Deal
Golf Package

Hours Open

Sun. - Thurs. B AM -10 P M.
Fri. - Sat. B AN -11 P.h.

Rooms
John Ascuaga's Mugget's gift shop is the perfect
place to find that special someone a great gift. From
fresh flowers, cards, unigue dolls and candles the
Mugget gift shop has sormething for everyone on
wour list.

Tower Rooms
Courtyard

Amenities

Business Center
Chonnes Salon/Spa
Gift Shop

Health Club

Indoor Pool

Sky Walk Arcade
Wedding Chapel

The gift shop is located near the Race and Sports
on the lower level of the Mugoet. Let our friendly
staff help wou choose from our vast selection of
oifts .

(300) 6483-1177

4 Goele purio )l Joma BI85 e Glay Buid] s 65 Sl o
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Reservations

Online Reservations
Late Breaking Deal Make A Room Reservation:

Golf Package
Hooie Online Room Reservations
Submit a request
Tower Rooms Call our tall free number: 1-800-648-1177
Courtyard _
EPECIaISZ
Amenities
: Golf Packages
Business Center Take advantage of our Late Breaking Deal for a special room rate.
Chonnes Salon/Spa
Gift Shop
Health Club Room Reservation Policies and Guidelines:
Indoor Pool
Sky Walk Arcade + Reservations must be made 24 hours in advance.
Wedding Chapel . ;:gr:i;ta 48-hour cancellation policy. Yau will receive & full refund of yaur pre-paid

» fultiple room resenations need to have different names, which accurately reflect the
narme ofthe room occupant. o
» By making a resenvation, a room accommodation is secured; however, bed types
are not guaranteed.

o Check-intime is after 3:00 p.m. Check-out is by 11:00 a.m.
» hon senice animals are not allowed in rooms.
» Registered accupant is responsible for all room charges. Jﬂ
a Oanrae avn mnan cararaiccinsabla
| B

-Vev.o
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Resenvations ms m

Online Reservations Located on the second floor next to the Rose Ballroom, the Business
Center provides all your on-the-road office needs. Services available

Late Breaking Deal ;
are as follows:

Golf Package
Rooms « Copies - Black and white, colar, color paper and transparencies
copying available.
Tower Rooms « Fax Services - Send/freceive faxes from both domestic and
Courtyard international numaers.
- « Computer Rental - Frinter, Internet connection, ward
Amenities processing, and spread sheet programs availahle.

+ Disk Printouts

: « Shipping and Receiving - Envelopes, hoxes and pallets are
Chonnes Salon/Spa available. A handling fee is charged on packages.

Gift Shop

Health Club Shipping Address

Indoor Pool 1100 Mugget Ave.

Sky Walk Arcade Sparks, Wy 83431

Wedding Chapel

Business Center

Phone Number
[ 778) 356-3500 ext. 3876

Fax Number
(775) 356-4198

Mote:The Mugdet Business Center is not liahle for damages or logses incurred
during shipment of packages. Packages are insured up to $100 unless additional Jﬂ
| F

imenEaren i mrekhaeaed

Jlea ¥l Jlan)y Lous 350 50 53055 e oy Buid! a5 J2
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Restaurants

Orozko
Steakhouse
Trader Dick's
Rotisserie Buffet
John's Oyster Bar
Gahe's Pub & Deli
Rosie’s Café

Farm House

Specials

Orozko transports diners to a unigue Basgue setting where they will be
able to taste scrumptious American cuising with a flair of Mediterrangan

style.

(800) 648-1177

ilig iy LAV Laus e lay Buidl s gl JEsi
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ADVANCE DEPOSIT £33 aia
ADVERTISING AGENCY odle! Dl
MARKETING BUDGET Gl il e
AGENCY COMMISSION Ulen gl Ugae
AGENCY FEE UlEm gl Casylne
AIRLINE TOUR T Lol ¢y pudall s
AIRPORT HOTEL ULl (ol s Baid
ALL-SUITE HOTEL L3oall i Y uia
ALTERNATIVE MEDIA Aol e Bils 2 eyl
ADVERTISING

AMERICAN PLAN oyl Ll B ¥ Alasll
BACK OF THE HOUSE THER NI
BANQUET EVENT ORDER i Lol
BOOK Loaie jomom
BROADCAST ADVERRTISING O paalilly 2e 31 2 el
BROCHURE el s
BUFFET SERVICE gl Lo
CALL REPORT Tl 550300 oy
CANCELLATION Ll
CENTRAL RESERVATIONS SYSTEM Tyl ol s
CHANNELS OF DISTRIBUTION rsill ilsi

COLLATERAL ADVERTISING id)all Jilewsll 2 eVl
COMMERCIAL HOTEL Sl B
COMMERCIAL RATE cles Al (o yall yau
COMPETITION ANALYSIS oresdlill Julss
COMPLIMENTARY ROOM iolee 18,2
CONCIERGE Sladain ¥ ieas
CONFERENCE CENTER

Sl paige 355 0
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CONFIRMED RESERVATION A S
CONTINENTAL BREAKFAST (5560 57 6Lt yeumet s patiisy ) Llle sLlab]
CONTINENTAL PLAN

ALl HLaaYl el 28,2 ya

COOPERATIVE ADVERTISING

Slen, g Balidsae 4 eal s Siglas dlel

Olydo g il

CROSS-SELLING

e aidll e Lo dahaie 2 LiMe| Ay Jloatinl
<l gabb sl asdy OF Emang ()T dalaie gty

DESTINATION A Lo Zga g
DIRECT MAIL ADVERTISING Aaotyd! el L e !
DISCOUNTING Hlae¥ Lle eslinamnt) il
ECOTOURISM Lilastly dandall culdloss o Uy dded! doLecd!

Ll Gle
EMPLOYEE EMPOWERMENT orals ol il giae eylaal
EUROPEAN PLAN Ca il jlaceY Ty ¥l lasll
EXECUTIVE FLOOR Jlea¥l Jlay Galols

FAMILIARIZATION (FAM) TOUR

FAMILY RATE

FLAT RATE Leatie sume iegand Lol ya
FLIER LoMle! dcgulae
FOLIO 5y93l8
FORECAST 235
FOREIGN INDEPENDENT TRAVEL Toyd il
(FIT)

FRONT DESK Sl ¥l g
FRONT DESK AGENT Il Calsge
FRONT OF THE HOUSE Teale¥l ALYl
FULL- SERVICE AD AGENCY ials e Wl
FUNCTION BOOK codlamdly slcalill Joee
GLOBALIZATION Lgall
GOVERNMENT RATE

Zagamdl Lalasl Cayall ya
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GROUP RATE Oile gamall Cayall yauy
GROUP SALES ALLOTEMENT Slegemall Ljylic! sygmmll Cd,all awnsa
GURANTEED RESERVATION Ogeian joma
GUEST HISTORY CARD Ondalead] Dhaall 755 Cale
GUEST PROFILE Jeesdl ilile dmds
HOTEL REPRESENTATIVE ol fiae
INCENTIVE TRAVEL ol gmtl il
INCLUSIVE TOUR Jales o biw ol eiai— dlalid| & )11 o 5gde

YLD g dald] (e cilansd) J&s 4
INDEPENDENT HOTEL

e s

IN-HOUSE PROMOTION

Guiall Ja s eilass 9,5 el

IN-ROOM REFRESHMENT CENTER

Ly il s

INTERNAL MARKETING

INTERNAL MERCHANDISING

INTERNAL SALES 1o p maling
LOGO Bl sl
MARKET RESEARCH g G
MARKET SEGMENTATION 5l :5 FOR| [P
MARKET SHARE B! (pa 3ol Coral
MARKETING gt
MARKETING AUDIT g Juloig dan | ya
MARKETING MIX “ Ragel| ma31l
MARKETING PLAN Gogeatd! Las
MARKETPLACE ANALYSIS Bouiall aygutl] s | Julons
NEWS RELEASE Lein yiild Bucall cre Jouyd &uylin] jolic dc gamae

suu st 2
NO-SHOW

Jraadl Hyinas anal ale oo

OCCUPANCY AND ACITIVITY
ANALYSIS

LLailly JLasy! Julss

OUTDOOR ADVERTISING

Ol gl e Loyl albidMel

OVERBOOKING

gl 38 =
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OVERSTAY Suatls aala) sae oy
PACKAGE TOUR Jalesie Lo galiyg
PERSONALL SELLING oz il pall s5ex
POSITIONING S-TPW L PRSP
PRINT ADVERTISING iegudall Jilagll 2 e Yl
PRODUCT SEGMENTATION Bl 750yl @35 lmiia
PROPERTY ANALYSIS Soall alilesal Jul=d
PUBLIC RELATIONS ialall claHLall
PUBLICITY Llend!
RACK RATE oyl Jalestl yadl
REACH ogicd! 3l eud eVl Jguns
RELATIONSHIP MARKETING £Maall o lBMally Juo |5l
RELEASE DATE iculin gf yalige jos ST slage HAT
RESERVATION Sl
RESORT HOTEL pmii
RETAIL TRAVEL AGENT Bty I Lol Ules
ROOM BLOCK Lo jomot daintes (By2 ic gacma
ROOM RATE i ,atl ya
ROOMING LIST oyl e de gemmay (S| Cadiss
SALES eilagd!
SALES CALL B POV
SALES PROMOTIONS Silagiall 0,3l sl 1o
STANDARD OPERATING Jasdl algl 1Y ules
PROCEDURES (SOPs)

STAYOVER Bualls daldl sie Juee
SUGGESTIVE SELLING (PPPI N TN (RCHPWEN [P - FPSW [POVS-»
SUITE HOTEL B0 L] Bud
TARGET MARKETS daagiadl 3l gl
TELEMARKETING GLIL Bagail] asgie

TELEPHONE SALES BLITZ
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TENT CARD il Jpeadl i3l 2,5 B & dle | Le gulae
2,301 gl @alall 2 auss g3 |
TICKLER FILE Jte Lundl alibeally calagdl Salhge sl Cile
s Maall dasliag ol M
TIER MARKETING Byl w51 @S Aalien Gygedd dalas
TOUR il il
TOUR BROKER T e 5 el
TOUR VOUCHER Lol Aoy 11y gu98s
TOUR WHOLESALER T Lol 0o y1f dLesndl 51
TRAVEL AGENT COMMISSION T Ll 30,8 U gac
TRAVEL WRITER oL e
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